
Engaging with Young People
Catherine Coutts
NETRALT Co-Chair



What is NETRALT?

• An award-winning recognised tenant 
participation group

• Aberdeen, Aberdeenshire & Moray

• Provides a platform to promote TP, share good 
practice, offer best value and support its 
members

• Aberdeen City Council
• Aberdeenshire Council
• Blackwood Homes
• Castlehill Housing Association
• Grampian Housing Association
• Langstane Housing Association
• Moray Council
• Osprey Housing



We will cover:

• How it all began

• NETRALT's role

• The survey

• The questions

• The report

• The launch

• Challenges

• Next steps 



How it all began

• Determination to get young 
people involved

• Worked with Youth Council for 
years

• Prize from Youth Council for TP 
engagement

• Invited to meetings

• Invited to social event

• Council Officers



The planning

• Covid hit!

• Youth-led online sessions

• Young people language (!)

• Started with 8 young people

• Two members drove the survey

• Youth Homelessness

• For young people by young people





The questions

• Background 

• Where do young people stay

• Availability of the information

• What young people were unsure about

• Expectations & desires for their first home



The Report

• Not corporate

• No jargon

• Colourful front cover

• Not too wordy

• Not too long

• What young people wanted to see

• Co-produced with design team







Launch of the Report

• Wanted to promote the young people's 
hard work

• Create a buzz

• Accessible venue on young people's 
turf

• Decided on best time to suit most 
people

• Early evening so decent catering

• Considered the audience

• Early evening so decent catering





Challenges

• Balancing guidance against 
productivity and timescales

• Young people have lives to lead

• Commitments

• They leave the Youth Council

• They get jobs

• Not one uniform group

• Housing jargon

• They are volunteers





Any questions?

Pick up a hard copy.

Thank you!


