
Cost of Living Crisis: 
Hardship and Heartache

www.eas.org.uk
#EssentialWarmth

http://www.eas.org.uk/
https://www.justgiving.com/crowdfunding/essentialwarmth
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ILLNESS

High fuel costs

Energy inefficient homes
Low incomes Behaviour

Don’t heat the 
home to an 
appropriate 
temperature

Heat the home 
to an 

appropriate 
temperature

Fuel 
Poverty

Fuel 
Debt

Condensation 
& Dampness

Housing 
Disrepair

Causes and Effects of Fuel Poverty

Under 
Occupancy
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Who is most likely to be affected?
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Levels of debt



E
N

E
R

G
Y

 A
C

T
IO

N
 S

C
O

T
L

A
N

D

Signs of desperation
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What can people do?
• Safe consumption reduction

• Get heating serviced
• Maximise settings
• Low-cost measures

• Contacting their energy provider

• Priority Services Register

• Identify and authorise a person/org to act for them
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How is help being provided
• Home Energy Efficiency Programmes for Scotland

• Area-based schemes
• Warmer Homes Scotland
• Home Energy Scotland Grants/Loans

• Local Authority/Housing Providers

• Advice Direct Scotland

• Local trusted organisations including CABs

• Fuel Bank Foundation (via referral orgs)

• Home Energy Scotland
• Advice and information
• Referral and signposting

• inc. tariff checks, benefit checks
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Just and Fair


