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National Good Practice Awards 2020
	TP Champion – Organisation Award



The judges are looking for an Organisation who has made an outstanding contribution throughout the COVID 19 lockdown to maximising services, delivering support, and listening to local people’s needs. 
We are happy to consider organisations whose role doesn’t have a housing focused but who have an important role is delivering essential services to individuals and communities. 
The submission should reflect how they respond to individual needs or needs of people linked by place or by a set of characteristics (age, ethnic background) have been addressed 
We are seeking to celebrate inspirational efforts.
The judges for TP Champion – Organisation for 2020 will be specifically assessing:

	1. Does the submission give evidence of the Organisation’s role during the lockdown in:

	A) Maximising services

	B) Delivering support

	C) Listening to people’s needs

	2. Can the Organisation’s work described in the submission be sustained beyond COVID 19?

	3. Could this be replicated by others?

	4. How innovative is the submission?

	5. How well has the Organisation adapted their activities to meet the challenge of COVID 19?

	6. How well has the Organisation improvised to respond to changes arising from COVID 19?

	7. How outstanding, is what has been achieved?





	Your Submission



	Nominee:



	Your Name:



	Your Organisation:



	Your contact details: email:
                                Telephone:



1:	Outline how the Organisation has helped individual and / or groups of customers to access the services they needed.
	Tell us about they have done to support customers to access services (whether housing services or more widely) and how this has benefitted them and the wider community
























2:	How has the Individual listened to people to ensure their efforts deliver the right services and support to the community?
	Tell us about the range of ways the Organisation has sought to listen and how their work shows they have heard what customers need / want. 

Explain what lessons have been learned and put into practice to enable customers to engage












3:	Describe how the benefits achieved by the Organisation be sustained beyond the COVID 19 period?
	












4:	How has the activities / projects been innovative?
		















5:       How has the Organisation adapted and improvised their work to meet the changing needs of the individuals and community as the COVID 19 period developed?

	We are particularly keen to hear about Organisations who have stepped up and undertaken new / different activities in response the COVID 19 experience













6:            What lessons could be learned / shared by others?
	And how could other Organisations learn from and be inspired by your nominee’s actions
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