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National Good Practice Awards 2020
	Best Practice in Involving All Award



This award celebrates how 2020 has seen an even greater emphasis on reaching out to people in our communities who face challenges to access services, support and getting involved. 
This includes activities successfully meeting the needs of community members who are:
· physically disabled, have sight, hearing or speech challenges, mental health problems and learning difficulties 

· marginalised because of who they are, or because they are young or old, or are recent arrivals in our communities

· face challenges of geography, facilities, etc. 

The judges are looking for evidence of landlords, tenant / community groups and organisations acting to aid and gather feedback from those who could have been isolated by the lockdown.
The judges for Best Practice in Involving All for 2020 will be specifically assessing:

	1. Does the submission give evidence of?

	A) Reaching out to wider sections of the community?

	B)  Achieving improved service delivery?

	B) Achieving improved communication?

	2. Has the work described in the submission sustained service delivery and / or individuals during COVID 19? 

	3. Has the work described in the submission benefited the target group during COVID 19?

	4. Can the work described be sustained beyond COVID 19

	5. Could this be replicated by others?

	6. How innovative is the submission?

	7. How well has the submission adapted its activities to meet the challenge of COVID 19 faced by those from this specific community?

	8. How well has the submission improvised to respond to changes arising from COVID 19?

	9. How outstanding, is what has been achieved?

	Your Submission




	Nominee:



	Your Name:



	Your Organisation:



	Your contact details: email:
                                Telephone:



1:	Outline your activities / project
	Explain why and how the work described in the submission sustained service delivery and / or individuals during COVID 19?



























2:	How the activities / project reached out to wider sections of the community to improve service delivery and communication?
	
Tell us how the submission has successfully reached out to wider sections of the community, how access to services has improved and how views have been gathered from a wider range of people or groups  


















3:	How has these activities / projects sustained / supported service delivery and communication to individuals and / or the community during the COVID 19 period?
	


























4:	How has the activities / projects been innovative?
		












5:       How has the activities / project adapted and improvised to meet the changing needs of the individuals and community as the COVID 19 period developed?

	















6:            What would you identify as outstanding in these activities / project that others may learn from?
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